
Sam Schniedmiller, long time volunteer at Helpline, 
recently celebrated his 90th birthday!  Sam’s positive attitude 
and compassionate heart as a volunteer are a welcome 
contribution to Helpline’s work in emergency social services.

Volunteerism is at the heart of Helpline.  We could 
not accomplish the great work we do without the aid 
of volunteers.  In fact, it probably would not happen at 
all.  Volunteers provide most of the service to our clients; 
handling intake interviews; arranging direct services and 
making needed referrals.

Volunteerism is a core value in our organization.  Helpline’s 
statement on volunteerism reads, in part, as follows:  We believe 
that volunteerism is not only an efficient means of providing 
charity (and is itself a charitable act) but it also involves the 
volunteers in an educational process, enabling them to grow as 
individuals and as advocates for societal change.

If you are interested in serving those in need and growing 
as an individual as a Helpline volunteer, please contact me or 
Wendy Gonzalez at (509) 529-3377.  Thank you, and hooray 
for volunteers!

Hooray for Volunteers!
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Please remember the Helpline Endowment in your estate planning

Counseling Services at STEP: Partnering 
with Soroptomist International
By Gabriela Salvidea, Housing Coordinator

The STEP Women’s Shelter has been awarded a one-year grant that offers counseling, 
chemical dependency and mental health treatment to the homeless women residing at STEP. 

The grant was awarded by the Walla Walla Valley chapter of Soroptimist International, a non-
profit dedicated to transforming the lives of women and girls. Along with the grant for counsel-
ing, Soroptimist (Latin for “best for women”) will also provide STEP clients career mentoring, 
including resume preparation, interview coaching, and professional interview attire. Soroptimist 
also secured a donation from Walla Walla University for a much-needed computer for the shelter.   

Since September, clients of the STEP Women’s Shelter who otherwise would not have access 
to mental health services have enjoyed the services of Northwest Counseling. These homeless 
women do not have access to state Medicaid, so up until now their need for these services has 
gone unmet. This grant is the only opportunity for many of the STEP women to get the treat-
ment they need to break the cycle of homelessness. 

While STEP offers a strong case management program focused on moving clients into perma-
nent housing, many STEP residents require specialized mental health or chemical dependency 
services that STEP has not been equipped to provide. The counseling grant from Soroptimist 
complements the services already offered by STEP.

Though various mental health resources exist in the community, most single women without 
children or custody of their children do not qualify for state assistance. Beyond that, the expense 
of such treatment renders it inaccessible to homeless women. This barrier has prevented homeless 
women from taking positive steps forward toward independent living.

Most STEP clients face chemical dependency and/or mental health issues, and would benefit 
from professional counseling services. The majority of these issues are mental health problems 
that are exacerbated by drug and alcohol abuse. Mental health and chemical dependency issues 
are cyclically related, often sustaining each other in this particular demographic. 

The objectives of the grant include bringing stability, personal empowerment, and indepen-
dent living to STEP clients. 

STEP 
Women’s 
Shelter
582 Ash Street
Open 7 days per 
week

7PM- 7AM

Contact Helpline  
at 529-3377

Serving Single  
Homeless Women 
in Walla Walla 
County.
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Our Thanks to Sow Social!  
Sow Social is a group buying company that partners 
with local businesses (restaurants, wineries, etc.) to offer 
special vouchers with incredible discounts for products and 
services to Sow Social members through its website:  www.
sowsocial.com.  There is no cost to join!  Sow Social is donat-
ing 50% of its profits in December to Helpline!  Helpline is 
grateful to Tami and Gayla for “sowing generously” into the 
social work of this organization.

Tami Arias, Daniel Willms, Gayla Seymon

Winter Coats 

Adult or Child sizes

Blankets (new or used)

Toilet Paper

Shampoo

Laundry Soap
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Helpline 
Thanks  
continued

To: ______________________________________

This year’s Holiday gift is a donation given in your 

name to Helpline of Walla Walla. 

From:____________________________________

Helpline is a non-profit agency that supports the 
needs of our community by assisting individuals and 
families in crisis through direct services and advoca-
cy, maximizing the use of non-duplicated community 
resources and education for long-term self-help. 

Honoree Address

_________________________________________

_________________________________________

Please include Honoree address with your slip.

You are loved!


